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PATIENT RESPONSIBILITIES

Providing Information

You have the responsibi l i ty  to:

 Provide accurate  and complete  information about  your  present  complaints,  past   
 i l lnesses,  hospita l izat ions,  medicat ions  and other  health-re lated matters.
 Report  perceived r isks  in  your  care  and unexpected changes in  your  condit ion.   
 Understand your  t reatment  plan and ask  quest ions  when needed.
 Understand your  pre  and post  operat ive  instruct ions,  asking quest ions  i f  you do 
 not  understand.
 Provide accurate  and updated information for  insurance and bi l l ing.

Involvement

You have the responsibi l i ty  to:

 Act ively  part ic ipate  in  your  t reatment  by fol lowing your  recommended treatment   
 To cal l  us  at  any t ime i f  you have quest ions  or  concerns  about  your  care  or  
 To return for  any fol low up v is i ts  as  requested.
 To take ful l  responsibi l i ty  for  your  act ions,  should you choose to  refuse t reatment.

Respect  and Considerat ion

You have the responsibi l i ty  to:

 Act  in  a  respectful  and considerate  manner  towards  healthcare  providers,  other    
 pat ients,  and v is i tors.

Insurance Bi l l ing

You have the responsibi l i ty  to:

 Know the extent  of  your  insurance coverage;  bene�ts,  deduct ibles  and 
 pre-author izat ion requirements.
 To assume and ful�l l  �nancia l  responsibi l i ty  for  health care  which is  provided to    
 you,  your  dependant,  or  designated minor.   We wi l l  ass ist  you in  � l ing appropriate   
 c la ims with your  insurance provider,  as  a  courtesy ;  however,  �nal  responsibi l i ty  for   
 a l l  uncovered charges  rests  with you.
 Cal l  the bi l l ing o�ce with quest ions  or  concerns  (303)  706-1100 extension 11.
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