PATIENT RESPONSIBILITIES

Providing Information

You have the responsibility to:

Provide accurate and complete information about your present complaints, past
illnesses, hospitalizations, medications and other health-related matters.
Report perceived risks in your care and unexpected changes in your condition.
Understand your treatment plan and ask questions when needed.

Understand your pre and post operative instructions, asking questions if you do
not understand.

Provide accurate and updated information for insurance and billing.

Involvement

You have the responsibility to:

Actively participate in your treatment by following your recommended treatment plan.
To call us at any time if you have questions or concerns about your care or progress.
To return for any follow up visits as requested.

To take full responsibility for your actions, should you choose to refuse treatment.

Respect and Consideration

You have the responsibility to:

Act in a respectful and considerate manner towards healthcare providers, other
patients, and visitors.

Insurance Billing

You have the responsibility to:

Know the extent of your insurance coverage; benefits, deductibles and
pre-authorization requirements.

To assume and fulfill financial responsibility for health care which is provided to
you, your dependant, or designated minor. We will assist you in filing appropriate
claims with your insurance provider, as a courtesy; however, final responsibility for
all uncovered charges rests with you.

Call the billing office with questions or concerns (303) 706-1100 extension 11.
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